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VISI
VISION 

Menjadi wadah maklumat dan 
ilmu bagi negeri Sarawak.

To be the reservoir and fountain 
of  information and knowledge 

to the State.

MISI
MISSION

Memberi capaian kepada 
sumber maklumat dan 

memelihara warisan intelek 
negeri Sarawak.

To provide access to information 
resources and to preserve 

Sarawak’s intellectual heritage.

OBJEKTIF
OBJECTIVE

Menggalakkan 
pembudayaan ilmu 

pengetahuan 
di negeri  Sarawak. 

To promote 
acculturation of  knowledge 

in the State.
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Perutusan Pengerusi
                            Message from the Chairman

Saya amat berbesar hati untuk memben-

tangkan laporan tahunan 2021 yang meringkaskan 

semua aktiviti, program dan keseluruhan 

pencapaian tahun ini. Tahun ini merupakan tahun 

kedua kita mengharungi pandemik COVID-19, 

dan ianya memberikan kesan atas semua orang 

di dalam dan luar negara.

 Sarawak telah berada di dalam Pelan 

Pemulihan Negara Fasa 2 dalam masa agak lama 

dan bilangan kes terus meningkat, akhirnya 

kami berakhir ke Fasa 3 menjelang  akhir tahun. 

Di sebalik semua ini, Pustaka terus merancang 

program dan aktiviti bagi memenuhi KPI dan 

Pelan Strategik. KPI kami masih kekal tidak 

berubah semasa pandemik, namun, cara kami 

melakukan sesuatu mungkin telah berubah 

untuk terus menerima “norma baharu”.

 Istilah “norma baharu”, apabila kami mula-

mula mendengarnya pada awal tahun 2020, 

kami tidak tahu maksudnya dan bagaimana 

ianya boleh membantu kami. Ia adalah suatu 

adaptasi dan perubahan yang harus dilakukan 

di dalam kehidupan kita untuk menerima cara 

hidup “norma baharu”.

 Apabila kami berada di dalam Perintah 

Kawalan Pergerakan (PKP) beberapa bulan pada 

masa itu,  inisiatif  penyampaian perkhidmatan  

kami   telah membuka jalan lebih banyak untuk 

berinovasi, membolehkan Pustaka melihat  cara  

‘norma   baharu” serta melihat kepada organisasi- 

organisasi dan perkhidmatan- perkhidmatan 

lain memberi tumpuan ke dalam talian. Internet 

terus menjadi peneraju perubahan bagi kami di 

Pustaka.

 Pustaka meneruskan perkhidmatan e-hailing 

untuk BookBear, promosi dan program telah 

dianjurkan secara dalam talian melalui media 

sosial kami. Pada bulan September, kami 

berjaya memulakan pembinaan bangunan 

Arkib baharu yang dijangka siap menjelang 

2024. Ianya merupakan sebuah kemudahan 

rekod dan arkib  yang  terkini dengan keluasan 

ruang penyimpanan 10,000 m2 yang dilengkapi  

oleh   Automated Storage and Retrieval System 

(ASRS).

 Mengimbas kembali, “norma baharu” 

bukanlah satu idea yang sukar dicapai, tetapi 

ianya membawa satu rahmat.

 Akhir sekali, kami percaya ada lebih banyak 

lagi untuk kami pada masa yang akan datang. 

Bagi pihak Lembaga Pengurusan Pustaka Negeri 

Sarawak terima kasih diucapkan kepada semua 

yang terus menggunakan perkhidmatan dan 

menyokong kami di dalam program dan aktiviti 

kami sepanjang tahun 2021, meskipun diadakan 

secara dalam talian.

 Kami akan terus berinovasi dan 

membangunkan cara untuk menjadikan 

perkhidmatan kami dengan lebih  baik  dan 

menjadikannya mudah  diakses untuk manfaat 

anda!

I am pleased to present to you Pustaka’s 

Annual Report 2021 which summarizes all our 

activities, programs and the overall performance 

for the year. The year 2021 marked the second 

year we have braved the rapids of the COVID19 

pandemic, and how it has impacted everyone at 

home and abroad.

 For Sarawak, we were in Phase Two of the 

National Recovery Plan (NRP) for quite awhile as 

the number of cases kept increasing.  Eventually, 

we transitioned to Phase Three towards the year 

end. Despite all these, Pustaka continued to 

plan its programs and activities to meet its KPIs 

and Strategic Plans. In fact our KPIs still remain 

unchanged during the pandemic, however, 

perhaps our way of doing things may have 

changed to continually embrace the ‘new normal.

 The term ’the new normal’, when we first 

heard it in early 2020, we were uncertain of what 

that meant to us and how that can be of any 

help.

 When we were on Movement Control Order 

(MCO), our service delivery initiatives had paved 

the way for more innovations, to enable this ‘new 

normal’ way of doing things in Pustaka as  we 

also see many other organisations and businesses 

began to shift part of  their activities online. The 

Internet continued to be  the  game changer for us 

in Pustaka.

 We continued to use the e-hailing services 

for our Book Bear Service, our promotions and 

programs were organised virtually through the 

Social Media. In September, we managed to kick-

start the construction of our new Archive building 

which is expected to complete by 2024. A state of 

the art records and archives facility with a storage 

area of 10,000 m2 is to be equipped with an 

Automated Storage and Retrieval System (ASRS).

 Looking back, the ‘new normal’ was not a far 

fetched idea after all and it brought more blessings 

than curse.

 Finally, we believe there is more in store for 

us in times to come. On behalf of the Board of 

Management of Pustaka Negeri Sarawak, Thank 

You to all of you who continued to use our service 

and supported us in our programs and activities 

throughout 2021, even, when they were held 

virtually.

 We will continue to innovate and develop ways 

to make our services better and have them easily 

and readily accessible for your benefit!

Tan Sri DaTuk amar 
Dr. Haji HamiD Bugo
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Perutusan Ketua Pegawai Eksekutif
                            Message from the Chief  Executive Officer

Tahun 2020-2021 merupakan tahun yang sukar 
kepada kita, kesejahteraan ekonomi dan semua 
masyarakat terjejas oleh pandemic COVID-19 secara 
global, tetapi perpustakaan kami masih dibuka 
kepada orang ramai.
 Tahun ini telah menyaksikan lawatan kerja oleh 
YAB Datuk Patinggi Tan Sri (Dr) Abang Hj Abdul 
Rahman Zohari Bin Tun Datuk Abang Hj Openg, Ketua 
Menteri Sarawak ke Projek Bangunan Arkib, pada 7hb 
Disember 2021.
 Bangunan Arkib yang berkeluasan 26,805 m2 
ini  mempunyai  ketinggian dua tingkat setengah. Ia 
dibina di tapak seluas 17.6 ekar bersebelahan dengan 
bangunan Pustaka Negeri Sarawak yang sedia ada. 
Sebahagian besar bangunan ini akan dikhaskan untuk 
penyimpanan rekod dan bahan arkib kerajaan negeri. 
Kawasan penyimpanan yang berukuran 10,000 m2 
ini akan dilengkapi dengan kemudahan “Automated 
Storage & Retrieval System (ASRS)”, bagi penyimpanan, 
pengesanan dan pengambilan rekod arkib dan lain-
lain dokumen. Projek ini telah bermula dan dijangka 
siap pada tahun 2024.
 Pustaka juga menerima Sijil Bersih daripada 
Ketua Audit Negara untuk Laporan Kewangan 
Beraudit  bagi tahun berakhir 31 Disember 2020. 
Pada tahun berakhir 31 Disember 2021, Pustaka telah 
membelanjakan lebih kurang 82% berbanding geran 
yang diterima daripada Kerajaan Negeri berjumlah 
RM38,000,000.
 Perkhidmatan kepada pengguna telah disampaikan  
secara  digital format di dalam  Pustaka  Channel lebih 
daripada lima ratus video yang disiarkan. Program 
yang dianjurkan dalam tahun 2021 untuk peringkat 
kebangsaan dan antarabangasa adalah:
 l 5th Sarawak Annual Librarians 
  Colloquium 2021 (SAL.co 2021, 
 l Virtual World Quran Hour 2021, 
 l Virtual Sarawak Children Festival 2021,
 l Virtual International Archive Week 2021, 
 l International Knowledge Virtual 
  Conference 2021 (IKC 2021) 
 l k@Borneo Virtual Conference 2021

 Selain daripada itu, 2021 juga kami menganjurkan 
program dalam talian lain iaitu:
 l Virtual Chairman’s Annual Address 2021
 l Hari Bersama Pelanggan 2021 
 l Jom Baca 2021
 l Sarawakiana Festival 2021
 l Makersmeet 2021

 Pustaka telah mengambil bahagian di dalam 
Anugerah High Performance Team untuk projek 
Sudut Bacaan Komuniti Perkhidmatan Luar Bandar 
Long Latei, dan telah memenangi Kategori High 
Performance Team Award di dalam Hari Perkhidmatan 
Awam Sarawak 2022.
 Ini adalah tahun terakhir saya berkhidmat 
bersama Pustaka, dan di sini saya ingin merakamkan 
penghargaan kepada rakan sekerja saya atas 
komitmen mereka terhadap keperluan masyarakat.
 Saya juga ingin menyampaikan ucapan terima 
kasih yang tulus atas kepimpinan dan dedikasi 
Pengerusi dan Ahli Lembaga, serta bantuan Kerajaan 
Negeri. Untuk memberikan perkhidmatan yang  
cemerlang kepada semua orang, kami akan terus 
belajar dan berinovasi.
 Ucapan terima kasih juga ditujukan kepada 
semua pengguna, kolaborator, rakan kongsi dan 
pihak berkepentingan kami.

Baca.Reka.Cemerlang.

 The year 2020–2021 have been tough for everyone. 
Our community’s economic and personal  well-being 
have already been impacted by the global   COVID-19 
pandemic, but our library is still opened to the public.
 This year also we received a working visit by the Chief 
Minister of Sarawak, YAB Datuk Patinggi Tan Sri (Dr) 
Abang Hj Abdul Rahman Zohari Bin Tun Datuk Abang Hj 
Openg to the  Archive Building Project on 7th December 
2021.
 The Archive Building is a two and a half storey 
building having a total gross area of 26,805 m2. It is 
constructed on a land size of 17.6 acres adjacent to 
the present Pustaka Negeri Sarawak building. A major 
part of the building will be dedicated to the storage of 
state records and archives. The main storage area with 
the size of 10,000 m2 footprint will be equipped with 
an Automated Storage & Retrieval System (ASRS), to 
facilitate rapid retrieval and storage of archives and 
other items. The project has commenced, and expected 
to be completed in 2024.
 In 2021, Pustaka received Sijil Bersih from Ketua 
Audit Negara for the Audited Financial Report for the 
year ended 31 December 2020. As at year ended 31st   
December 2021, Pustaka had spent about 82% of its 
grant received from the State despite of the pandemic 
hampering our services.

 Users’ services were delivered fully on digital. 
Pustaka’s online presence include through Youtube 
Channel has more than five hundred videos posted. The 
programs organized virtually in 2021 at the national/
international level include the following:
	 l 5th Sarawak Annual Librarians 
  Colloquium 2021 (SAL.co 2021, 
 l Virtual World Quran Hour 2021, 
 l Virtual Sarawak Children’s Festival 2021,
 l Virtual International Archive Week 2021,
 l International Knowledge 
  Virtual Conference 2021 (IKC 2021) 
 l k@Borneo Virtual Conference 2021

 Apart from that, in 2021 we also organized virtual 
events such as:

 l Virtual Chairman’s Annual Address 2021
 l Hari Bersama Pelanggan 2021 
 l Jom Baca 2021
 l Sarawakiana Festival 2021
 l Makersmeet 2021

 Pustaka also participated in the Anugerah High 
Performance Team for the Long Latei Rural Service 
Community Reading Corner project and won the 
High Performance Team Award Category in the “Hari 
Perkhidmatan Awam Sarawak 2022”.
 As this is my final year of service, I would like to express 
my appreciation to my  colleagues  for  their commitment 
to the community’s knowledge and information needs.
 I would like to convey my sincere gratitude and 
admiration for our Chairman and Board Members’ 
leadership and dedication, as well as our State 
Government’s continuous support and assistance. In 
order to provide excellent service to everyone, we will 
continue to learn and innovate.
 My heartfelt gratitude goes out to all of our users, 
collaborators, partners, and stakeholders.

Read.Innovate.Excel

Puan arPaH BinTi aDenan
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CARtA ORGAniSASi
               OrGAniSATiOn ChArT

AhLi LEMbAGA PEnGuRuSAn
               The BOArD OF MAnAGeMenT

YBhg. Tan Sri Datuk Amar
(Dr.) Haji Hamid Bugo
Pengerusi / Chairman

YBhg. Datu 
Laura Lee 
Ngien Hion
Timbalan Pengerusi / 
Deputy Chairman

YBrs. Prof. Dr. Shahren 
Ahmad Zaidi Adruce

Ahli / Member

YB Cr. Ir.
Lo Khere Chiang

Ahli / Member

YBrs. Dr. 
Rita Manurung

Ahli / Member

YBrs. Puan 
Maizan binti Ismail

Ahli / Member

YBhg. Datu 
William Patrick Nyigor

Ahli / Member

YBhg. Datu Haji
Ismail bin Mohd Hanis

Ahli / Ex-Officio

Lembaga Pengurusan
Board of Management

ketua Pegawai eksekutif
Chief Executive Officer

audit Dalaman
Internal Audit

unit integriti
Integrity Unit

Timbalan ketua Pegawai eksekutif 
(Perkhidmatan)

Deputy Chief Executive Officer
(Services)

Timbalan ketua Pegawai eksekutif 
(operasi)

Deputy Chief Executive Officer
(Operations)

Sektor Perkhidmatan 
Perpustakaan

Library Services
Sector

PuSTaka 
miri

Sektor Pengurusan 
korporat

Corporate Management 
Sector

Sektor Perkhidmatan 
Depositori

Depository Services 
Sector

PuSTaka
SiBu

Sektor iCT
ICT Sector

Setiausaha korporat
Corporate Secretary

Bahagian Perkhidmatan 
Penglibatan Komuniti

Community Engagement 
Services Division

Bahagian
Pengurusan Fasiliti

Facilities Management
Division

Bahagian Perkhidmatan 
Maklumat

Information 
Services Division

Bahagian 
Kewangan

Finance Division

Bahagian Perkhidmatan 
Teknikal
Technical 

Services Division

Bahagian
Pengurusan Korporat

Corporate Management
Division

Bahagian Perkhidmatan 
Maklumat

Information 
Services Division

Bahagian Perkhidmatan 
Teknikal
Technical 

Services Division

Bahagian Pengurusan 
Sumber Manusia
Human Resource 

Division

Bahagian Komunikasi 
Korporat

Corporate Communication
Division

Bahagian
Sarawakiana
Sarawakiana 

Division

Bahagian
Pengurusan Korporat

Corporate Management
Division

Bahagian
Infrastruktur ICT
ICT Infrastructure

Division

Bahagian
Pengurusan Rekod

Records Management 
Division

Bahagian Perkhidmatan 
Maklumat

Information 
Services Division

Bahagian Pembangunan
Aplikasi & Web 

Website & Web Application 
Development Division

Bahagian
Pengurusan Arkib

Archives Management 
Division

Bahagian Perkhidmatan 
Teknikal
Technical 

Services Division

Bahagian Pembelajaran 
& Pembangunan Ilmu
Learning & Knowledge 

Creation Division

Bahagian
Inovasi & Kelestarian

Innovation & Sustainability 
Division
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StAF PEnGuRuSAn
             MAnAGeMenT STAFF

StAF
     STAFF

Arpah Haji Adenan
  Chief  Executive Officer

Japri Bujang Masli
 Deputy Chief  Executive Officer

Wan Mazli Wan Razali 
Sector head

(information & Communications Technology)

Hayati Haji Sabil
Sector head

(Depository Services)

Hajah Salina Haji Zawawi
regional Manager, Miri

Fairul Azli Banchit
regional Manager, Sibu

Razak Rambili
Sector head

(Library Services)

Laurena Aloh
Sector head

(Corporate Management)

Pustaka Negeri Sarawak, Kuching

Pustaka Negeri Sarawak, Sibu

Pustaka Negeri Sarawak, Miri
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Perkhidmatan 
dePositori

dePository services



SERAhAn bAhAn (SSLO, 1999 ChAP 29)
LeGAL DePOSiT (SSLO,  1999 ChAP 29)

Selaras dengan keperluan 

Seksyen 3 Establishment and 

Management of Sarawak 

State Library, SSLO 1999, 

Pustaka Negeri Sarawak 

telah menjalankan fungsi 

dan peranannya dalam  

menyampaikan  perkhidmatan  

Depositori Negeri.  Walaupun  

berhadapan dengan  

pandemik  COVID-19  Pustaka  

Negeri Sarawak menjalankan 

perkhidmatan dan aktiviti-

aktiviti yang telah dirancang 

walaupun kebanyakkannya 

dijalankan secara maya. 

Perkhidmatan  dan  aktiviti-

aktiviti  yang  telah  

dijalankan  telah  dilaporkan  

di sini mengikut fungsi utama 

Pustaka Negeri Sarawak.

Inline with Section 3, 

Establishment and Management 

of Sarawak State Library, SSLO 

1999, the Sarawak State Library 

has accomplished its role and 

functions in delivering the Library 

and Depository Services. Despite 

the challenges due to Movement 

Control Order (MCO) imposed on 

COVID-19 pandemic in 2021, the 

Sarawak State Library was still 

being able to deliver its services 

and activities, although most of 

them were carried out virtually. 

These activities and programs 

as reported were in line with the 

Sarawak State Library’s main 

function

Penyerahan bahan-

bahan terbitan merupakan 

satu keperluan di bawah 

undang-undang yang 

mewajibkan setiap penulis 

dan penerbit untuk 

menyerahkan bahan 

terbitan mereka kepada 

Pusat Serahan dalam Negeri 

di mana bahan terbitan 

tersebut dilakukan. Tujuan 

utama penyerahan bahan 

terbitan adalah untuk 

memastikan agar khazanah 

penulisan di negeri ini dapat 

dipelihara bukan sahaja 

untuk kegunaan penyelidik 

dan cendekiawan hari ini 

tetapi juga untuk generasi 

yang akan datang.

Legal Deposit is a 

statutory provision, 

which requires authors 

and publishers to 

deposit copies of their 

publications to a library 

in the country where they 

are published. Its main 

purpose is to preserve the 

country’s literary heritage 

and make it easily 

accessible for present and 

future generations.

Sarawak State Library Ordinance, 
1999 Section 15,

Delivery of Copies of Library Resources 
Published in Sarawak.

Penerimaan Bahan-Bahan Terbitan 
Berdasarkan Judul dan Kuantiti 2021

Items Received Based On Titles 
and Quantities 2021

 Judul /  Kuantiti / 
 Titles  Quantity

BUKU / BOOKS 167 669

BAHAN BERSIRI / SERIAL 85 364

EFEMERAL / EPHEMERAL 4 16

THESIS 5 5

UNPRINTED ITEMS 31 62

SARAWAK  50 250
GOVERNMENT GAZETTE

SURAT KHABAR /
NEWSPAPER 6 6842

ToTaL 348 8208
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AKtiViti-AKtiViti YAnG tELAh DiJALAnKAn

ACTiViTieS heLD

PEnYERAhAn bAhAn-bAhAn tERbitAn                                           

  LeGAL DePOSiT

Taklimat Penguatkuasaan Kesedaran Penyerahan Bahan-bahan terbitan dalam talian.

Online Briefing on Enforcement of Legal Deposit.

KOLEKSi KhAS                                           

SPeCiAL COLLeCTiOn

Jumlah Perolehan Koleksi Sarawakiana 2021

Total Acquisition of Sarawakiana Collections in 2021

SESI PESERTA PENERBIT
SESSIONS  PARTICIPANTS PUBLISHERS

4 141 59

LUKISAN DOKUMEN DERMA
PAINTINGS DOCUMENTS BEQUEATH

20 265 204
BUKU MAJALAH PETA
BOOKS MAGAZINES MAPS

23 5 5

Pada tahun 2021, sejumlah 522 bahan terbitan baharu diperolehi melalui kaedah 
pembelian. Bahan-bahan yang telah dibeli termasuk peta, lukisan, dokumen, majalah serta 
buku.
In 2021, a total of 522 new items were acquired by the Special Collection Unit through purchase. 
Items acquired include maps, paintings, documents, magazines as well as books.

jumLaH / TOTAL 522

Tontonan
Views

7,126
Tontonan

Views

68,512

Tontonan
Views

475

Tontonan
Views

2,342

Tontonan
Views

7436

Jumlah 
Total

Tontonan
Views

85,891
SARAWAKIANA FESTIVAL

INDEPENDENCE DAY

FESTIVAL SARAWAKIANA

HARI KEMERDEKAAN

SARAWAKIANA ExHIBITION
PAMERAN SARAWAKIANA

SARAWAKIANA TALK

CERAMAH SARAWAKIANA

SARAWAK DAY

HARI S
ARAWAK
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Siri Ceramah Sarawakiana : 
“Knowledge Sharing on E-Sarawak Gazette Project : 

Collaboration Initiative by Pustaka Negeri Sarawak 

& UNIMAS” pada 18 

Februari 2021, di laman 

rasmi media social 

(Facebook dan Youtube)  

Pustaka Negeri Sarawak. 

Penceramah adalah Dr. 

Suhaila Saee, Fakulti 

Sains Komputer dan 

Teknologi Maklumat, 

UNIMAS.

Siri Ceramah Sarawakiana : 

Medium Perantara Pelbagai Suku Kaum di Sarawak : 

Kajian Lingua Franca pada 26 Jun 2021, di laman rasmi 

media sosial (Facebook dan 

Youtube) Pustaka Negeri 

Sarawak.  Penceramah  adalah 

Dr. Mohammed Azlan Mis, 

Program Linguistik, Pusat 

Bahasa dan Linguistik, Fakulti 

Sains Sosial dan Kemanusiaan, 

Universiti Kebangsaan 

Malaysia.

Ceramah Sarawakiana 
Sarawakiana Talk

Pameran Sarawakiana 
Sarawakiana Exhibition

Sarawakiana Talk Series : 
Knowledge Sharing on E-Sarawak Gazette Project : 

Collaboration Initiative by Pustaka Negeri Sarawak & 

UNIMAS on 18th 

February 2021 via 

Pustaka’s official 

social media 

(Facebook and 

Youtube). The 

invited speaker 

was Dr. Suhaila 

Saee, Faculty of 

Computer Science

and Information 

T e c h n o l o g y , 

UNIMAS.

Sarawakiana Talk Series :

“Medium Perantara Pelbagai Suku Kaum di Sarawak : Kajian 

Lingua Franca” on 26th June 2021 at Pustaka’s official 

social media (Facebook and 

Youtube). The speaker was 

Dr.  Mohammed Azlan Mis, 

Linguistics Programme, Centre 

for Research in Language and 

Linguistics, Faculty of Social 

Sciences and Humanities, 

Universiti Kebangsaan 

Malaysia.

Pameran bertajuk “Showcasing the Legendary Late Mr 

Raphael Scott Ahbeng Arts Exhibition” yang diadakan 

pada 18 Januari 2021 – 31 Mac 2021 di Ruang Rujukan, 

Aras 1, Pustaka Negeri Sarawak dan juga di laman rasmi 

media sosial (Facebook dan Youtube) Pustaka Negeri 

Sarawak.

Exhibition entitled “Showcasing the Legendary Late Mr 

Raphael Scott Ahbeng Arts Exhibition” held on 18th January 

2021 – 31st March 2021 at the Reference Area, 1st Floor, 

Sarawak State Library and also on Pustaka’s official social 

media (Facebook and Youtube).
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Festival Sarawakiana 2021 (SF2021) telah diadakan pada 

1-30 September 2021 dengan tema festival pada tahun ini 

ialah “Daun”. Tema tersebut dipilih untuk menggambarkan 

signifikan dan kegunaan Daun tempatan terutamanya 

di kalangan kumpulan etnik yang pelbagai di Sarawak. 

Ilmu pengetahuan mengenai kegunaan Daun tersebut 

mencontohi cara hidup etnik Sarawak, budaya dan 

kesenian, sejarah, adat resam dan tradisi, yang masih 

diamalkan dan dipelihara untuk kelestarian kepada 

generasi akan datang seperti yang ditetapkan di bawah 

UNESCO’s Sustainable Development Goals (SDG 11).

Festival Sarawakiana 
Sarawakiana Festival

Sarawakiana Festival 2021 (SF2021) was held on 1-30 

September 2021 with the theme entitled  “Daun” in Malay 

or “Leaf” (noun) or “Leaves” (plural) in English. The theme 

was chosen to reflect the significance and use of local leaves, 

especially to the many indigenous groups in Sarawak. The 

knowledge exemplifies the way of life of its people, culture 

and arts, history, customs and traditions, continuously 

being practised and preserved for sustainability to future 

generations as laid out under UNESCO’s Sustainable 

Development Goals (SDG 11).
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Sub-tema Festival Sarawakiana 2021
The sub-themes of Sarawakiana Festival 2021
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Seni halus & kraftangan     
Arts & Crafts

Binaan bangunan & ukiran 
Building structure and craving

Makanan tradisional & minuman 
Traditional delicacies

Permainan tradisional 
Traditional games

Perubatan moden & tradisional 
Modern & traditional medicines

Muzik tradisional 
Traditional music

Upacara keagamaan 
Religious ceremonies

Sejarah 
History

A total of 60 programmes and activities related to the 

sub-themes, have been conducted through new norms in 

accordance with the current situation. All programmes and 

activities have been organized through online platform and 

Pustaka’s social media such as Zoom Application, Facebook, 

Instagram and YouTube Channel. 

The highlight of SF2021 programme is the Sarawakiana 

Festival 2021 of which the Opening Ceremony was launched 

by the Chief Minister of Sarawak, The Honorable Datuk 

Patinggi Tan Sri (Dr.) Abang Haji Abdul Rahman Zohari Bin 

Tun Datuk Abang Haji Openg on 18th September 2021 at 

3:00 pm via Facebook and YouTube Channel. In Conjunction 

with the opening ceremony, a total of four (4) books were 

launched namely, (1) Tukar Palak Kuih, (2) Sesar Unjur 

Belawai, (3) Seni Ukiran dan Arca Sarawak and (4) Ilmu 

Sakral Kaum Kadayan : Ritual Mantera dan Magis. 

The Closing Ceremony of Sarawakiana Festival 2021 was 

graced by The Honorable Datuk Haji Abdul Karim Rahman 

Hamzah, Minister of Tourism, Arts and Culture and Minister 

of Youth and Sports Sarawak on 30th September 2021 at 3:00 

pm via Pustaka’s Facebook and YouTube Channel. The Short 

Video Competition of which  “Peragaan Pakaian Tradisional 

Kanak-Kanak Etnik Sarawak” adjudged as the winning 

video, was also announced  at the closing ceremony.

Sebanyak 60 program dan aktiviti berkaitan sub-tema 

telah dijalankan melalui norma baharu bersesuaian 

dengan situasi semasa. Semua program dan aktiviti telah 

diadakan melalui platform dalam talian dan media sosial 

Pustaka seperti Aplikasi Zoom, Facebook, Instagram dan 

Saluran YouTube. 

Kemuncak  program adalah Majlis Perasmian Festival 

Sarawakiana 2021 telah disempurnakan oleh Ketua 

Menteri Sarawak, Yang Amat Berhormat Datuk Patinggi 

Tan Sri (Dr.) Abang Haji Abdul Rahman Zohari Bin Tun 

Datuk Abang Haji Openg pada 18 September 2021 jam 

3:00 petang melalui Facebook dan Saluran YouTube 

Pustaka. Sebanyak empat (4) buah buku telah dilancarkan 

pada majlis tersebut iaitu buku Tukar Palak Kuih, Sesar 

Unjur Belawai, Seni Ukiran dan Arca Sarawak: Iban dan 

Melanau dan Ilmu Sakral Kaum Kadayan: Ritual Mantera 

dan Magis. 

Majlis Penangguhan Festival Sarawakiana 2021 yang 

telah disempurnakan oleh Yang Berhormat Datuk Haji 

Abdul Karim Rahman Hamzah, Menteri Pelancongan, 

Kesenian dan Kebudayaan dan Menteri Belia dan Sukan 

Sarawak pada 30 September 2021 jam 3:00 petang 

menerusi Facebook dan Saluran YouTube Pustaka Negeri 

Sarawak. Pemenang bagi pertandingan Video Singkat 

dan Pertandingan Peragaan Pakaian Tradisional   Kanak-

Kanak   Etnik   Sarawak   juga telah diumumkan pada 

majlis tersebut.

Festival Sarawakiana 
Sarawakiana Festival
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Poster program Festival Sarawakiana 

2021 (SF2021) yang diadakan pada 

1-30 September 2021 secara maya dan 

disiarkan di laman rasmi media sosial 

Pustaka (Facebook dan Youtube).

The poster on Sarawakiana Festival 

2021 Programme (SF2021) was also 

held virtually on 1st-30th September 

2021 previously posted on Pustaka’s 

social media (Facebook and 

Youtube).
Hari Sarawak
Gambar sekitar program sambutan 

Hari Sarawak 2021 yang diadakan 

pada 22-30 Julai 2021 di laman 

rasmi media sosial (Facebook dan 

Youtube) Pustaka Negeri Sarawak. 

Gambar sekitar Majlis Perasmian 

Festival Sarawakiana 2021 yang telah 

dilancarkan oleh Ketua Menteri 

Sarawak, Yang Amat Berhormat 

Datuk Patinggi Tan Sri (Dr.) Abang 

Haji Abdul Rahman Zohari Bin Tun 

Datuk Abang Haji Openg pada 18 

September 2021 jam 3:00 petang di 

laman rasmi media sosial (Facebook 

dan Youtube) Pustaka Negeri Sarawak.

Hari kemerdekaan 

Gambar sekitar program sambutan 

Hari Kemerdekaan 2021 yang 

diadakan pada 26-31 Ogos 2021 

di laman rasmi media sosial 

(Facebook dan Youtube) Pustaka 

Negeri Sarawak.

Sarawak Day
Photos on Sarawak Day 2021 Celebration 

held on 22nd - 30th July 2021 previously 

posted on Pustaka’s social media 

(Facebook and Youtube).

Photos on the opening ceremony of 

Sarawakiana Festival 2021 

which was launched by Chief 

Minister of Sarawak, the 

Honourable Datuk Patinggi 

Tan Sri (Dr.) Abang Haji Abdul 

Rahman Zohari Bin Tun Datuk 

Abang Haji Openg on 18th 

September 2021 at 3:00 pm 

previously posted on Pustaka’s 

official social media (Facebook and Youtube).

Independence Day

Photos on the Independence Day 2021 

celebration held on 26th-31st August 

2021 previously posted on Pustaka’s 

social media (Facebook and Youtube).

Hari Sarawak & Hari Kemerdekaan 
Sarawak Day & Independence Day

StAtiStiK PERKhiDMAtAn DALAM tALiAn

STASiSTiCS OF OnLine SerViCeS

Pada tahun 2021, Portal Sarawakiana telah 

mencatatkan penggunaan sebanyak 8,969 hits 

manakala rekod penggunaan tertinggi dicatatkan pada 

bulan November iaitu sebanyak 1,403 hits. E-Sarawak 

Gazette pula mencatatkan jumlah sebanyak 4,976 hits 

pada tahun tersebut dan rekod penggunaan tertinggi 

dicatatkan pada bulan April sebanyak 611 hits.

In 2021, a total of 8,969 hits were recorded on the usage 

of Sarawakiana Portal with the highest usage recorded in 

November with 1,403 hits. E-Sarawak Gazette  recorded 

a total of 4,976 hits with the highest usage recorded in 

April of 611 hits.

Portal 
Sarawakiana 
Sarawakiana 

Portal

8969

E-Sarawak 
Gazette

4976

Jumlah 
Total

13,945
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tAKLiMAt PEnGuRuSAn REKOD

reCOrDS MAnAGeMenT BrieFinG

SEJARAh LiSAn                                           
OrAL hiSTOrY

Sejarah Lisan adalah satu kaedah di mana memoir 

seseorang tokoh dirakamkan secara wawancara. Tokoh-

tokoh yang dipilih biasanya terdiri daripada mereka yang 

menyumbang maklumat bersejarah dari penglibatan dan 

pengalaman peribadi, oleh kerana perhubungan mereka 

secara langsung dengan watak, masa atau peristiwa 

tertentu. Maklumat yang diperolehi dari wawancara 

tersebut kemudiannya disalin dan digunakan sebagai 

bahan pengajaran dan penyelidikan. Koleksi Sejarah Lisan 

di Pustaka bermula sejak tahun 2002. Setakat tahun 2021, 

terdapat lapan puluh empat (84) koleksi Sejarah Lisan di 

Pustaka Negeri Sarawak.

Oral History is a method of which the memoirs 

of a person are recorded. The chosen individuals are 

usually those who can contribute historical information 

arising from their own involvement and experience, or 

because of their direct contact with certain characters, 

times or events. The information obtained from the 

interview is then transcribed and can eventually be used 

as a teaching and research material. Collection of Oral 

History in Pustaka began since 2002. As at end of 2021, 

there were about eighty four (84) Oral History Collections 

in Pustaka.

Sesi Sejarah Lisan bersama mantan Setiausaha Kerajaan 
Negeri Sarawak, YBhg. Tan Sri Datuk Amar Mohamad 
Morshidi Abdul Ghani yang telah diadakan pada 3 Februari 
2021.

Oral History session with the former Sarawak State Secretary, 
YBhg. Tan Sri Datuk Amar Mohamad Morshidi Abdul Ghani 
held on 3rd February 2021.

Sesi Sejarah Lisan bersama mantan Pesuruhjaya Tinggi Malaysia di 
United Kingdom, YBhg. Datuk Mohamad Sadik Kethergany - Beliau 
merupakan rakyat Sarawak pertama yang telah dilantik sebagai 
Pesuruhjaya Tinggi di UK. Sesi ini telah diadakan pada 14 Oktober 
2021 dan 27 Disember 2021.

Oral History Session with former Malaysia’s High Commissioner To 
The UK with YBhg. Datuk Mohamad Sadik Kethergany - He was the 
first Sarawakian to be appointed as Malaysia’s High Commissioner 
To The UK. The sessions were held on 14th October 2021 and 27th 
December 2021.

Sesi Sejarah Lisan : Biduanita Sarawak, bersama YBhg. 
Dato Sarbanun Merican, yang telah diadakan pada 12 Mac 
2021.

Oral history session : Biduanita Sarawak, with YBhg. Dato 
Sarbanun Merican, held on 12th March 2021.

Sebanyak 9 sesi taklimat pengurusan rekod telah 

dijalankan sepanjang tahun 2021 yang melibatkan 4 

jabatan dan agensi serta telah dihadiri oleh 388 orang 

pegawai.

9 briefings on Records Management were conducted 

in 2021 with 4 government departments and agencies 

involving 388 officers.

Peserta
Participants

388
Sesi 

Sessions

09

Jabatan 
& Agensi 

Government 
Departments 
& Agencies

04
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PELuPuSAn REKOD AwAM

DiSPOSAL OF PuBLiC reCOrDS

LAwAtAn KhiDMAt nASihAt                                           
ADViSOrY ViSiTS

PEniLAiAn REKOD                                           
APPrAiSAL OF reCOrDS

KuRSuS PEnGuRuSAn REKOD                                         
reCOrDS MAnAGeMenT COurSeS

Lawatan khidmat nasihat pengurusan rekod 

telah diadakan di 66 buah jabatan dan agensi 

kerajaan negeri sepanjang tahun 2021. Seramai 

95 orang pegawai yang bertanggungjawab dalam 

pengurusan fail dan rekod di jabatan telah terlibat 

dalam sesi ini.

Advisory visits on Records management were 

conducted to 66 state government departments 

and agencies in 2021. A total of 95 officers in-charge 

of files-registry and records management were 

involved.

Pelupusan rekod jabatan telah dijalankan 

sebanyak 7 kali pada tahun 2021 melibatkan 848 

rekod.

Disposal of departmental records  was 

conducted 7 times in 2021 involving 848 records.

kursus pengurusan rekod telah dijalankan 

sebanyak 40 kali pada tahun 2021 dan melibatkan 

sebanyak 10 jabatan dan agensi serta telah dihadiri 

oleh 1,363 orang pegawai.

A total of 40 records management courses were 

conducted in 2021 of which, 1,363 officers from 10 

departments and agencies had participated.

Penilaian rekod jabatan telah diadakan 

sebanyak 2 kali sepanjang tahun 2021. Jumlah fail 

yang telah dinilai sepanjang 2021 adalah sebanyak 

325 fail yang merupakan fail pentadbiran dan 

fungsian.

Records appraisal was conducted twice in 

2021 of which 325 files were appraised including 

housekeeping and functional files.

Peserta
Participants

95

Rekod
Records

848

Fail
Files

325

Jabatan 
& Agensi 

Government 
Departments 
& Agencies

66

Peserta
Participants

1363

Jabatan 
& Agensi 

Government 
Departments 
& Agencies

10
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PEnGGunAAn KOLEKSi ARKib DAn SARAwAKiAnA 

uSAGe OF ArChiVeS AnD SArAwAkiAnA COLLeCTiOn

PEMinDAhAn REKOD DAn ARKib
TrAnSFer OF reCOrDS AnD ArChiVeS

PEnDiGitAn DAn MiCROFiLEM                                           
DiGiTizATiOn AnD MiCrOFiLM

ARChiVAL RECORDS 
MAnAGEMEnt SYStEM (ARMS)

Sebanyak 7,208 rekod dan 83 fail telah 
dipindahkan oleh enam (6) jabatan dan agensi 
Kerajaan Negeri Sarawak.

7,208 records and 83 files from six (6) State 
Government departments and agencies were 
transferred to Pustaka.

69 gulung mikrofilem telah dihasilkan dengan 

jumlah 43, 432 rekod kerajaan berjaya disimpan di 

dalam bentuk mikrofilem.

Rekod
Records

7208

Koleksi 
Sarawakiana
Sarawakiana

Collection

70

Fail
Files

83

Rekod 
Jabatan
Agencies 
Records

335

Jabatan 
Negeri
State 

Government

06

Jabatan 
Negeri

Migrated Archives

117

Gulung
Rolls

69

Imej 
Yang Telah 

Diproses (Rekod)
Image Processed 

(Records)

43,432

69 rolls of microfilms containing 43,432 

government records were successfully produced.

Sebanyak 525 bahan koleksi di Repositori 

Rekod Negeri telah dirujuk oleh pengguna. 

Penggunaan koleksi tertinggi adalah koleksi fail/

rekod jabatan dengan keseluruhan jumlah 335 

judul, diikuti oleh Koleksi Migrated Archives 

dengan 117 judul dan Koleksi Sarawakiana 

sebanyak 70 judul.

Library users had sought for access to 525 

materials kept at the State Records Repository. The  

highest usage was the departmental records of 335 

titles, followed by Migrated Archives Collection of 

117 titles and Sarawakiana Collections of 70 titles.

Sebanyak 28 sesi literasi “Archival Records 

Management System (ARMS)” dengan 688 peserta 

telah dijalankan secara dalam talian sepanjang 

tahun 2021. Sesi literasi ini bertujuan memberi 

pendedahan kepada pengguna mengenai tatacara 

membuat rujukan dalam talian kepada rekod 

kerajaan yang berstatus arkib melalui ARMS.

A total of 28 literacy sessions on Archival 

Records Management System (ARMS) were carried 

out thereby 688 officers participated through online 

platform. These literacy sessions aim to teach users 

on how to make an online reference for government 

records with archives status using ARMS.
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Perkhidmatan 
PerPustakaan

Library services
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PEnGGunAAn SuMbER MAKLuMAt
inFOrMATiOn reSOurCeS uTiLizATiOn

Pinjaman BaHan 
PerPuSTakaan

LIBRARy MATERIALS
BORROwED

 
Jumlah buku fizikal yang dipinjam 

dari Pustaka Negeri Sarawak 
(Kuching, Miri dan Sibu)

Total number of Printed books 
borrowed at Pustaka Negeri 

Sarawak (Kuching, Miri and Sibu)

86,632

SoaLan rujukan yang 
DiTerima Dan DijawaB

REFEREnCE EnqUIRIES
RECEIvED AnD FULFILLED

 
Jumlah soalan rujukan yang 

diterima dan dijawab di Pustaka 
Negeri Sarawak (Kuching, Sibu 
& Miri) yang diterima melalui 

WhatsApp, eKNOWBASE, emel dan 
meja rujukan

The number of reference  enquiries
received and fulfilled at Pustaka 
Negeri Sarawak (Kuching, Sibu & 
Miri) via Whatsapp, eKNOWBASE, 

email and reference desk

20,914

akSeS DigiTaL 
vIRTUAL vISITORS

 
Jumlah muat turun dari laman 
web Pustaka Negeri Sarawak, 

pangkalan data yang dilanggan, 
e-book, e-journal, e-suratkhabar, 

portal Sarawakiana, ARMS dan 
platform ePembelajaran PANDei 

dan Go Digital ASEAN

Total number of downloads from 
Pustaka’s website, subscribed 

online databases, e-book, e-journal, 
e-newspaper, Sarawakiana portal, 
e- Sarawak Gazette, ARMS, PANDei 

& Go Digital ASEAN eLearning 
platform.

296,752

jumLaH Penggunaan 
SumBer makLumaT

TOTAL nUMBER OF 
InFORMATIOn RESOURCES 

UTILISED
 

Jumlah penggunaan sumber 
maklumat di  Pustaka  Negeri 

Sarawak (Kuching, Sibu & Miri) dan 
Repositori Rekod Negeri.

Total number of information 
resources utilization at Pustaka 

Negeri Sarawak (Kuching, Sibu & 
Miri) & State Record Repository

286,367

Pinjaman PukaL
BULk LOAn

 
Jumlah agensi dan buku 

yang telah dipinjam dengan 
menggunakan perkhidmatan 

pinjaman pukal di Pustaka Negeri 
Sarawak (Kuching, Sibu dan Miri)

Number of agencies & books 
borrowed through Pustaka Negeri 
Sarawak (Kuching, Sibu dan Miri) 

bulk loan service

5,161 28
Bahan  agensi
Perpustakaan  agencies
Library Materials

PuraTa Penggunaan 
SumBer makLumaT oLeH 

Pengguna PerPuSTakaan 
PaDa TaHun 2021

AvERAgE USAgE OF 
InFORMATIOn RESOURCES By 

USERS In 2021
 

Penggunaan sumber maklumat 
secara purata oleh pengguna di 

Pustaka Negeri Sarawak (Kuching, 
Miri, Sibu) dan Repositori 

Rekod Negeri

Average usage of information 
resources by library users at Pustaka 

Negeri Sarawak (Kuching, Sibu & 
Miri) and State Record Repository

1.6
Books

Penggunaan DaLaman
OnSITE USAgE

 
Jumlah penggunaan dalaman 

bahan perpustakaan di Pustaka 
Negeri Sarawak (Kuching, Sibu dan 

Miri)

Onsite usage of library materials at 
Pustaka Negeri Sarawak (Kuching, 

Sibu & Miri)

15,146

jumLaH aHLi akTiF 
TaHun 2021

TOTAL nUMBER OF
ACTIvE MEMBERS In 2021

 
Jumlah keahlian aktif Pustaka 

Negeri Sarawak 
(Kuching, Sibu & Miri).

The number of active members for 
Pustaka Negeri Sarawak 

(Kuching, Sibu & Miri)

182,340

Pinjaman anTara 
PerPuSTakaan

InTER-LIBRARy LOAn
 

Jumlah soalan rujukan yang 
diterima dan dijawab di Pustaka 
Negeri Sarawak (Kuching, Sibu & 

Miri).

The total number of reference 
enquiries received and fulfilled at 

Pustaka Negeri Sarawak (Kuching, 
Sibu & Miri)

112 106
Bahan  Permohonan
Perpustakaan  diterima
diterima dari  dan
perpustakaan dibekalkan
lain 
Library materials  requests
received from  received and
other libraries fulfilled

jumLaH koLekSi 2021
TOTAL COLLECTIOnS 2021

 
Jumlah koleksi (bahan bercetak 
dan bahan bukan bercetak) di 

Pustaka Negeri Sarawak 
(Kuching, Miri, Sibu) dan 
Repositori Rekod Negeri

Total collection of printed and non-
printed materials at Pustaka Negeri 
Sarawak (Kuching,Sibu & Miri) and 

State Record Repository

384,548

34 . laporan tahunan 2021 pustaka negeri sarawak laporan tahunan 2021 pustaka negeri sarawak . 35



PEniLAiAn MAKLuMbALAS
BeneFiCiArY SATiSFACTiOn rATinG

objektif adalah untuk membangun dan menjalankan 

“Beneficiary Satisfaction Survey” untuk menentukan 

kepuasan dengan program yang dijalankan dan 

mengenal pasti cadangan untuk penambahbaikan. 

Untuk memastikan bahawa penilaian maklum balas 

semakin meningkat, skala sasaran 3/5 dicapai iaitu 60%, 

setiap tahun.

Untuk Borang Maklum Balas “Beneficiary Satisfaction 

Survey” - Semua skala di atas 4 dan telah mencapai 75.5% 

untuk suku pertama, 98.4% untuk suku ke-2, 98.6% untuk 

suku ketiga dan 99.98% bagi suku keempat 2021.

The objective is to develop and conduct Beneficiary 

Satisfaction Survey to determine customer satisfaction 

towards programs conducted and identify suggestions for 

new developments. In order to ascertain the annual rate of 

beneficiaries satisfaction is constantly increasing, a target 

growth of 3/5 achievement which is 60%, has been set.

For Beneficiaries Satisfaction Rating Form - The scores for 4 

quarters of Year 2021 have all exceeded the target setting 

viz., 75.5% in the 1st quarter, 98.4% in 2nd quarter, 98.6% in 

3rd quarter and 99.98% in 4th quarter respectively.

Borang 
Penilaian 

MakluM Balas
Beneficiaries 
sTaTisfacTion 

raTing 
form

320 75.5%

98.4%

98.6%

99.98%1,088

10,645

14,905

JOM bACA bERSAMA untuK 10 Minit
LeT’S reAD TOGeTher FOr 10 MinuTeS

Program JOM BACA BERSAMA UNTUK 10 MINIT/LET’S 

READ TOGETHER FOR 10 MINUTES mula diperkenalkan 

dari tahun 2014 hasil  inisiatif  Majlis  Pengarah- pengarah 

Perpustakaan Awam Se-Malaysia. Program ini merupakan 

langkah membentuk masyarakat ke arah minat membaca 

walaupun dimulai dalam tempoh yang singkat (10 minit),  

ia  juga  sokongan daripada perpustakaan awam negeri 

bersama-sama kerajaan meningkatkan tabiat atau 

budaya membaca di kalangan masyarakat.  Program  ini  

telah dilaksanakan pada 22 APRIL 2021 (KHAMIS) bermula 

jam 11.00  pagi  secara  maya dengan konsep berhenti 

sebentar dan membaca selama 10 minit.

JOM BACA BERSAMA UNTUK 10 MINIT/ LET’S READ 

TOGETHER FOR 10 MINUTES programme was introduced in 

2014 as an initiative from the Majlis Pengarah- Pengarah 

Perpustakaan Awam Se-Malaysia. This programme is one 

of the ways of shaping the community on interest towards 

reading starting in a short period of time for 10 minutes. It 

is also a support programme from the state public libraries 

and government to increase  the habit  or  culture  of  reading  

among public. This program was launched on 22nd of April 

2021 (Thursday) starting at 11:00 am virtually with the 

concept of allowing brief pause for 10 minutes of reading.
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wOrld 
Quran HOur

2 0 2 1
world Quran Hour telah diadakan secara maya pada 

6 Mei 2021 bersamaan dengan 24 Ramadan 1442H 

bermula pada pukul 11:00 pagi sehingga 1:00 petang 

di laman Facebook Pustaka Negeri Sarawak. Program  

World  Quran Hour terbuka kepada semua peringkat 

umur. Seramai 5,846  peserta  yang terlibat pada tahun 

2021. Antara aktiviti yang telah dijalankan untuk program 

sehari tersebut adalah (1)sesi bacaan Al- Quran Surah Al-

Mulk oleh Encik Hadi bin Mohd Sharkawi (Johan Tilawah 

Al- Quran  Negeri  Sarawak  2020), (2)Tadabbur Surah Al-

Mulk oleh Ustaz Husaini Bin Hamdan dan (3) Persembahan 

Qasidah Ramadhan oleh Ustaz Mohd Safwan bin Mahli, 

Encik Hadi Bin Mohd Sharkawi dan Encik Ahmad Mukhlis 

Bin Yahya.

world Quran Hour 2021 was held virtually on 6th May 

2021 equivalent to 24 Ramadan 1442H. It started from 

11:00 a.m. till 1:00 p.m. broadcast live through Pustaka 

Negeri Sarawak’s Facebook page. The participation was 

opened to all ages. A total of 5,846 viewers took part in 

the event in year  2021. Activities carried out included; (1) 

the Recitation of Surah Al-Mulk by Encik Hadi bin Mohd 

Sharkawi (Winner of Tilawah Al-Quran Negeri Sarawak 

2020), (2) Tadabbur Surah Al - Mulk by Ustaz Husaini Bin 

Hamdan, and (3) Qasidah Ramadhan by Ustaz Mohd 

Safwan bin Mahli, Encik Hadi Bin Mohd Sharkawi and 

Encik Ahmad Mukhlis Bin Yahya.

VIrTual SarawaK CHIldrEn’S
FESTIVal 2021

Sarawak Children’s Festival telah diadakan secara  

maya  selama  tiga  hari  iaitu pada 29, 30 dan 31 Oktober 

2021 bermula pada pukul 10:00 pagi sehingga 5:00 

petang di laman Facebook dan YouTube Pustaka Negeri 

Sarawak. Sarawak Children’s Festival  terbuka  kepada  

kanak-kanak  berusia  4  tahun  hingga  12 tahun. Terdapat  

Sembilan  (9)  spaces  yang  telah  terlibat  dalam  program 

besar ini, iaitu Storyspace, Marketspace, Linguisticspace, 

Makerspace,  Gastrospace, Artisticspace, specialneed 

space, gamespace dan Performancespace. Antara aktiviti 

yang   telah   dijalankan   untuk   program tersebut adalah 

sesi bercerita oleh pencerita dari luar negara dan   dalam 

negeri, aktiviti sains dan teknologi, persembahan oleh  

kanak-kanak, pertandingan kuiz  dan  banyak  lagi  aktiviti  

menarik  yang  telah  diadakan  pada tiga hari tersebut

Sarawak Children’s Festival was held virtually for three 

days, on 29th, 30th and 31st of October 2021 which was 

broadcasted live from 10:00 am till 5:00 pm on Pustaka 

Negeri Sarawak’s Facebook page and YouTube. The Sarawak 

Children’s Festival 2021 was opened to all children ages 4 to 

12 years old. There were  nine   spaces   for   the    program    

namely    Storyspace,    Marketspace, Linguisticspace, 

Makerspace, Gastrospace, Artisticspace, specialneed 

space, gamespace and Performancespace. Activities in the 

event included  storytelling sessions by foreign and local 

storytellers, science and technology activities,   children’s    

performance,    quizzes    and    many    other    interesting 

activities during the 3-day event.
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PROGRAM LitERASi MAKLuMAt DALAM tALiAn 
DAn E-PEMbELAJARAn

OnLine inFOrMATiOn LiTerACY 
AnD e-LeArninG PLATFOrM PrOGrAMMeS

PROGRAM uSAhASAMA KOMuniti GO DiGitAL 
ASEAn: KEtERAnGKuMAn DiGitAL 2021

The COMMuniTY PArTnerShiP wiTh GO DiGiTAL ASeAn: 
DiGiTAL inCLuSiViTY PrOGrAM 2021

oleh   kerana   COVID-19,   kebanyakkan   program   Literasi   

Maklumat   dalam bentuk fizikal dihentikan sementara, 

namun Pustaka melaksanakan lebih banyak program 

Literasi Maklumat secara dalam talian. Ini termasuk 

PANDei OpenLearning, e-Tourism OpenLearning, Reading 

Seeds OpenLearning, latihan pangkalan data dalam talian 

dan Webinar Literasi Maklumat dalam talian serta kursus-

kursus literasi digital yang baharu untuk membantu 

golongan dewasa dalam meningkatkan kemahiran literasi 

digital mereka, serta program-program untuk golongan  

warga emas agar mereka kekal aktif serta dilengkapi 

dengan kemahiran literasi digital.

while physical face-to-face Literacy programmes were 

suspended due to COVID-19 pandemic,  Pustaka  had  

organised  online  programmes.  These  included  the popular 

PANDei OpenLearning, e-Tourism OpenLearning, Reading 

Seeds OpenLearning, online database training and online 

Information Literacy Webinar as well as the new digital 

literacy courses in order to  assist  adults  developing digital 

literacy skills and programmes in keeping senior citizens 

actively engaged with digital literacy.

jumLaH  Penerima manFaaT Bagi Program LiTeraSi makLumaT DaLam TaLian 
Dan oPen Learning 2021 

TOTAL nUMBER OF OnLInE InFORMATIOn LITERACy AnD OPEn LEARnIng BEnEFICIARIES PROgRAM 2021

19,462

Pustaka Negeri Sarawak dengan kerjasama program 
regional Go Digital ASEAN di Malaysia, Startup Malaysia 
dan International Youth Centre (IYC), telah melaksanakan 
Program Inklusiviti Digital pada tahun 2021.

Inisiatif Go Digital ASEAN bertujuan untuk  menutup  jurang  
digital  di seluruh ASEAN, selaras dengan visi yang ditetapkan 
oleh ASEAN Coordinating Committee on Micro, Small and 
Medium Enterprises (ACCMSME).

Dilaksanakan oleh The Asia Foundation (TAF), dengan 
sokongan dari Google.org, cabang filantropi Google, inisiatif  
ini  akan  melatih  komuniti dari kawasan luar bandar— 
termasuk  golongan  usahawan,  penganggur belia dan 
wanita dengan kemahiran digital.

Di Sarawak, sejumlah 1,857 peserta yang terdiri dari 
golongan belia dan wanita telah mengikuti program Go 
Digital ASEAN di  42  buah  Pusat Komuniti Digital dibawah 
seliaan Pustaka Negeri Sarawak dan Kementerian Kerajaan 
Tempatan & Perumahan Sarawak serta 38 buah Perpustakaan 
Desa (Perpustakaan Negara Malaysia).

Kandungan Latihan modul ePembelajaran Go Digital 
ASEAN ini merupakan kesinambungan ePembelajaran 
PANDei (www.openlearning.com/pustakasarawak/) yang 
ditawarkan secara percuma oleh Pustaka Negeri Sarawak. 
Modul-modul Projek Go Digital ASEAN (Modul Pencari kerja, 
Modul Usahawan Sedia Ada dan Modul Bakal Usahawan) 
kini boleh diakses secara PERCUMA melalui dalam talian @ 
https://www.godigital.my/

Program ini juga akan menyokong pelbagai inisiatif  
pemulihan  pasca- Covid kerajaan untuk melatih semula belia 
ke arah mencari peluang ekonomi baharu dan menerima 
gaya hidup yang lebih digital.

The regional Go Digital ASEAN program in Malaysia, 
International Youth Centre (IYC), and Startup Malaysia, in 
collaboration with Pustaka Negeri Sarawak as a Community 
Partner in Malaysia. Implemented by The Asia Foundation 
across ASEAN, with support from Google.org, the Go Digital 
ASEAN initiative focuses on closing the digital gap across  ASEAN,  
in support of the vision set out by the ASEAN Coordinating 
Committee on MicroSMEs (MSMEs). The Go Digital ASEAN 
program is designed to equip MSMEs and emerging workforce, 
particularly those in rural and  isolated areas, with digital 
skills and tools; expand economic opportunity across ASEAN   
countries;   and   minimize   the   negative   impact   from   the   
Covid-19 crisis.

Pustaka has rolled out the program involving a total of 1,857 
youth in Sarawak. This program was held in Sarawak through  
its  42  Digital  Community Centers (DCCs) as well as at the 
network of the 38 Perpustakaan Desa managed by National 
Library of Malaysia and Pustaka. The Go Digital ASEAN training 
content complements the current free eLearning course on 
Digital Literacy through the PANDei modules implemented by 
Pustaka at www.openlearning.com/pustakasarawak

The Go Digital ASEAN (Job Seeker Module, Existing Entrepreneur 
and Aspiring Entrepreneur) can be access for free at https://
www.godigital.my/

This program will also support the government’s  various  post-
Covid recovery initiatives to re-skill youth towards looking 
for new economic opportunities and embrace a more digital 
lifestyle.
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Kapasiti
organisasi

organisational
capacity
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6 AKtiViti niLAi bERSAMA
6 ShAreD VALueS ACTiViTieS

keseluruhan indeks untuk survei 
‘Cultural rating’ 
(Shared Values)

Overall Index on Cultural Rating 
(Shared values) Survey

88%
INTEGRITI
INTEGRITY

20
Program 

Programmes

SEmANGAT bERPASuKAN
TEAM SPIRIT

12    
Program 

Programmes

PRoFESIoNAlISmE
PRoFESSIoNAlISM

16
Program 

Programmes

bAIK hATI & PRIhATIN
KIND & CARING

36
Program 

Programmes

SIKAP KESEGERAAN DAN 
SEmANGAT SEPuNYA
SENSE oF uRGENCY & bEloNGING

25
Program 

Programmes

bERoRIENTASIKAN hASIl
RESulT oRIENTED

21
Program 

Programmes
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BiLangan LaTiHan
TOTAL nUMBER OF

TRAInIng
 

 BIL. BULAN BIL. LATIHAN
 NO. MONTH TOTAL TRAINING

 1 Jan 13
 2 Feb 30
 3 March 49
 4 Apr 43
 5 May 16
 6 Jun 54
 7 Jul 36
 8 Aug 23
 9 Sept 30
 10 Oct 30
 11 Nov 18
 12 Dec 4

  jumlah keseluruhan 346
  Overall Total 

jam LaTiHan yang DiCaPai 
Bagi TaHun 2021

TOTAL nUMBER OF TRAInIng 
HOURS ACHIEvED In 2021

 
KUMPULAN BILANGAN  PERATUSAN
 TERCAPAI /
 BILANGAN 
 KAKITANGAN
GROUP NUMBER  PERCENTAGE 
 ACHIEVE / 
 NUMBER OF 
 STAFF 

Kumpulan Pengurusan
(Gred 41 ke atas) 
42 jam
Management Group 
(Grade 41 and above) 
42 hours 45/46 99.63%

Kumpulan Pelaksana
(Gred 27 - 40) 
36 jam
Implementer Group 
(Grade 27 - 40) 
36 hours 45/49 92.61%

Kumpulan Pelaksana
(Gred 1 - 26) 
24 jam
Implementer Group 
(Grade 1 - 26) 
24 hours 70/91 81.13%

jeniS kurSuS
TyPE OF TRAInIng

 

 
 Umum Khusus
 Generic Specific
 302 44

jumLaH STaF
(TeTaP)

TOTAL STAFF
(PERMAnEnT)

 Pengurusan Pelaksana
 & Profesional
 Management Implementer
 & Professional

 45 123

jumLaH STaF
(konTrak)

TOTAL STAFF
(COnTRACT)

 Pengurusan Pelaksana
 & Profesional
 Management Implementer
 & Professional

 2 24



anugerah & 
PencaPaian 
organisasi

organiZation 
achievements 

& awards

48 . laporan tahunan 2021 pustaka negeri sarawak laporan tahunan 2021 pustaka negeri sarawak . 49



Penghargaan 
kePada rakan 

kerjasama 
& rakan Pintar

reCOgnitiOn 
tO Partners &

COLLaBOratOrs

PeringkaT negeri 
STATE LEvEL

anugerah High Performance Team 
(aHPT) :

Tempat ketiga

PeringkaT keBangSaan 
nATIOnAL LEvEL

anugerah Perpustakaan 
Paling aktif Semasa Pandemik 

2020- 2022
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Laporan 
kewangan

FinanciaL 
report

u Arkib Negara Malaysia

u Dewan Bahasa Dan Pustaka, Cawangan Sarawak

u Dewan Bandaraya Kuching Utara

u Dewan Undangan Negeri

u Friend Of Archives

u Friend Of Library

u State Services Modernization Unit

u Institut Pendidikan Guru Kampus Batu Lintang 
 Dan Samarahan

u Islamic Information Centre

u Jabatan Kerja Raya (JKR)

u Jabatan Audit Negara

u Jabatan Hutan

u Jabatan Kebajikan Negeri Sarawak

u Jabatan Ketua Menteri Sarawak

u Jabatan Pendidikan Sarawak

u Jabatan Wanita dan Keluarga Sarawak

u Kumpulan Laman Komuniti Pustaka

u Ministry of Local Government and Community Development

u Malaysian Administrative Modernisation 
 and Management Planning Unit (MAMPU)

u Majlis Pengarah-pengarah Perpustakaan 
 Awam Se-Malaysia (MPAM)

u Malaysia Productivity Corporation (MPC)

u Ministry of Education, Science and Technology Research

u Muzium Sarawak

u Normah Medical Specialist Centre

u Perbadanan Kemajuan Kraftangan Malaysia 
 Cawangan Sarawak

u Persatuan Bagi Kebajikan Kanak-kanak Terencat 
 Akal Sarawak (PERKATA)

u Perpustakaan Negara Malaysia

u Program Pemulihan Dalam Komuniti (PDK)

u Persatuan Karyawan Sastera Sarawak (PEKASA)

u Persatuan Penulis Sarawak (Penulis)

u Persatuan Pustakawan Malaysia (PPM)

u Pink Aerobik

u Port Dango

u Sarawak Craft Council

u Sarawak General Hospital

u Sarawak Heritage Society

u Sarawak Information System Sdn. Bhd. (SAINS)

u Sarawak Multimedia Authority (SMA)

u Sedidik, Sarawak Economic Development Corporation

u Semua Media Cetak dan Media Elektronik

u Setiausaha Kewangan Negeri

u Setiausaha Kerajaan Negeri

u Suruhanjaya Komunikasi dan Multimedia Malaysia

u Swinburne University of Technology, Sarawak

u Tabung Ekonomi Gagasan Anak Sarawak (TEGAS)

u Ted X Kenyalang

u Tun Jugah Foundation

u University Malaysia Sarawak (UNIMAS)

u US Embassy Kuala Lumpur

u University Teknologi Mara (UiTM) Sarawak

u Unit Audit Dalaman, Jabatan Ketua Menteri

u Unit Pendaftaran Kontraktor dan Juruperunding, 
 Jabatan Ketua Menteri

u Unit Sumber Manusia Negeri, Jabatan Ketua Menteri

u Yayasan Salam

u Mereka Yang Terlibat Secara Tidak Langsung 
 Dalam Menjayakan Program Dan Aktiviti Pustaka 2021

Penghargaan kePada rakan kerjasama & rakan Pintar
reCOgnitiOn tO Partners & COLLaBOratOrs
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