
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Current Awareness Service@Pustaka 
 

Current Awareness Service (CAS) is a dissemination of information that will 
keep it users well-informed in their fields of basic interest as well as in related 
subjects. It is a service of getting the knowledge on the recent development 
and especially those development which related to the special interest of the 
individual.  
 
CAS is provided by Pustaka Negeri Sarawak for Sarawak State Government 
to receive updated selective journals, article, books abstracts, bulletins and 
people opinions of journal and magazine from various discipline that been 
subscribed by Pustaka.   
 
If you want the hard copy of the journal article from online resources sub-
scribe by Pustaka Negeri Sarawak, you may request via Selective Dissemina-
tion of Information by contacting our Reference Librarian.  
 
Librarian   : Rozana Octovia Raymond Umpu 
Email    : rozanoru@sarawak.gov.my 
Telephone    : 082-449126 
Fax    : 082-449944 
Whatspp   : 013-804 4220 
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TOPIC OF CURRENT AWARENESS SERVICES@PUSTAKA FOR APRIL: 
ARTIFICIAL INTELLIGENCE (AI) IN PUBLIC SERVICES 

 
Artificial intelligence (AI) is revolutionizing public service delivery across 
various sectors, leveraging advanced algorithms and data analytics to 
enhance efficiency, effectiveness, and accessibility. From customer service 
chatbots and predictive analytics for resource allocation to fraud detection 
in welfare programs and AI-powered healthcare systems, the integration of 
AI enables governments to optimize operations, improve decision-making, 
and better serve citizens. As AI continues to evolve, its application in public 
service holds promise for streamlining processes, enhancing responsiveness, 
and fostering innovation to address complex societal challenges. 
 
Following the latest collection from Pustaka Negeri Sarawak that can be ac-
cessed by registered members.  
 
In order to be a member, kindly scan QR code to register.  
 

Sarawak ID online registration form 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

List of Resources on Artificial Intelligence in Pustaka’s Collection 
 

LIST OF BOOKS 
Note: Kindly scan the QR Code for full text online. 
 

 

Title : Artificial Intelligence: An 
Introduction 

Author : Lambert Jones 
Publisher : Willford Press, 2020 
Call 
Number 

: 006.3/JON 

ISBN : 9781682859438 
Location : Pustaka Negeri Sarawak 

(Miri) 
Format 
material 

: Book 

 

 
 

Description: 
The intelligence displayed by machines is known as artificial intelligence. 
Autonomously operating cars, intelligent routing in content delivery 
networks, natural-language understanding, etc. are some of the modern 
machine capabilities which are generally classified as AI. There are three 
types of artificial intelligence systems- humanized, human-inspired, and 
analytical artificial intelligence. The long-term goal of artificial intelligence is 
to develop general intelligence. A few of the other goals are planning, 
learning, reasoning and perception. Artificial intelligence finds its 
applications in many fields such as software engineering, operations 
research and computer science along with healthcare, economics and 
video games. This book unfolds the innovative aspects of artificial 
intelligence which will be crucial for the progress of this field in the future. 
Some of the diverse topics covered in this book address the varied 
branches that fall under this category. It will serve as a valuable source of 
reference for graduate and postgraduate students. 
 
 
 
 
 
 



 

 

 

Title : Virtual Reality, Aug-
mented Reality and Arti-
ficial Intelligence in Spe-
cial Education: a Practi-
cal Guide to Supporting 
Students with Learning 
Differences 

Author : Ange Anderson 
Publisher : Routledge 
Call 
Number 

: 371.90433468/AND 

ISBN : 9780367024536 
Location : Pustaka Negeri Sarawak 

(Kuching) 
Format 
material 

: Book 

 

 
 

Description: 
New technologies and ongoing developments in the fields of Virtual reality, 
augmented reality and artificial intelligence are changing the ways in 
which we facilitate learning. Recognising the positive role these 
technologies can play in the learning and progress of students assessed as 
having special educational needs, this practical guide explains the 
characteristics, benefits, risks and potential applications of new 
technologies in the classroom. An innovative and timely resource, Virtual 
Reality, Augmented Reality and Artificial Intelligence in Special 
Education offers a background in the evidence-based theory and practice 
of using new technologies in an educational context. Accessible and free 
of complex jargon, chapters provide information on the development, 
intended uses and most current terminology used in relation to 
technologies, and explains how modern equipment, approaches and 
possibilities can be used to promote improved communication skills, 
independent learning and heightened self-esteem amongst students 
diagnosed with SEND. Offering a wealth of practical tips, downloadable 
resources and ideas for engaging with technology in the classroom, the 
text will support teachers to ensure that students can benefit from exciting 
technological advances and learn to use them appropriately. 

 



 

 

 
 

 

Title : Artificial Intelligence: 
Theory, Models and 
Applications 

Editor : Boca Raton 
Publisher : CRC Press 
Call 
Number 

: 006.3/ART 

ISBN : 9781032008097 
Location : Pustaka Negeri Sara-

wak (Kuching) 
Format 
material 

: Book 

 

 
 

Description: 
This book examines the fundamentals and technologies of Artificial 
Intelligence (AI) and describes their tools, challenges, and issues. It also 
explains relevant theory as well as industrial applications in various domains, 
such as healthcare, economics, education, product development, 
agriculture, human resource management, environmental management, 
and marketing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

LIST OF ARTICLES  
Note: Kindly scan the QR Code for full text online. 
 
Title : Artificial intelligence in public services: When and 

why citizens accept its usage 
Authors : Tanja Sophie Gesk and Michael Leyer 
Online Database : ScienceDirect 
Format : e-Article 
 

 

 

 
 
 
 
 



 

 

Title : The loopholes of algorithmic public services: an 
“intelligent” accountability research agenda  

Authors : Enrico Bracci 
Online Database : Emerald Insight 
Format : e-Article 
 

 

 

 
 
 
 
 
 
 
 



 

 

 
Title : Integration of artificial intelligence of things (AIoT) in 

the public sector: drivers, barriers and future 
research agenda  

Authors : Fredrick R. Ishengoma, Deo Shao, Charalampos 
Alexopoulos, Stuti Saxena and Anastasija Nikiforova  

Online Database : Emerald Insight 
Format : e-Article 
 

 

 

 
 
 
 
 



 

 

LIST OF CASE STUDY 
Note: Kindly scan the QR Code for full text online. 
 
Title : An attention-based view of AI assimilation in public 

sector organizations: The case of Saudi Arabia 
Authors : Albandari Alshahrani, Denis Dennehy, and Matti 

Mantymaki 
Online Database : ScienceDirect 
Format : Research Article 
 

 

 

 
 
 
 



 

 

LIST OF NEWSPAPER ARTICLE 
Note: Kindly scan the QR Code for full text online. 
 
Article Name : Progress of AI technology calls for regulation and 

cooperation 
Authors : N/A 
Newspaper : China Daily (Hong Kong) 
Date of Published : 12 April 2024 
Online Database : PressReader 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
Article Name : Biden, Kishida enlist Amazon, Nvidia to fund AI re-

search 
Authors : Bloomberg 
Newspaper : Business Standard 
Date of Published : 11 April 2024 
Online Database : PressReader 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

 

Article Name : Federal government used AI in hundreds of initia-
tives, new research database shows 

Newspaper : Lethbridge Herald 
Date of Published : 12 April 2024 
Online Database : PressReader 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

SCHOOL HOMEWORK HELP CENTRE 
 
Are you looking for extra reference materials related to your school curricu-
lum? 
 
Do you know that Pustaka Negeri Sarawak is part of the u-Pustaka Consorti-
um members. u-Pustaka is an innovation that manifests a collaborative syn-
ergy from the Ministry of Information Communications and Culture (KPKK) 
through Malaysian Communications and Multimedia Commission (MCMC), 
with the support of the National Library of Malaysia (PNM). The u-Pustaka Por-
tal provides u-Pustaka Members with rich e-resources that can be access by 
members 24/7. 
 
Interested to get access to u-Pustaka e-resources? Head over to u-Pustaka 
Portal here (https://www.u-library.gov.my/portal/web/guest/home) to register as a 
member. 
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MyGuru 
 
Pustaka Negeri Sarawak subscribes to a MyGuru database which is related to 
school curriculum. MyGuru, previously known as Learning Port Interactive, is a 
set of highly effective online revision resources that assists with learning and 
prepares students for their exams. This database provide lesson component 
which features hundreds of lessons for each school subject. To achieve the 
best learning outcome, each lesson is presented with full interaction and an-
imation and scores of interactive activities. The Question Bank component 
features many thousands of sample questions and answers. Each question 
comes with a detailed answer and a full explanation. MyGuru is 100% aligned 
with the latest curriculum for primary and secondary school. 
 
 

 
 
 
 
 



 

 

Interested to get access to our subscribe online resources? Head over to 
Pustaka Negeri Sarawak or just simply register as our member. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Interested to get access to our subscribe online resources? Head over to 
Pustaka Negeri Sarawak or just simply register as our u-Pustaka member. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

SUBSCRIPTION AND DELIVERY METHOD  
 
By sharing your information here, you will be receiving updates (if any) on the 
latest collection related to your interest subject area.  

 
Please help us to save earth by go paperless. One (1) ream of paper already 
used up 60% of a tree. 
 
Kindly scan the QR Code below to choose the delivery method. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


